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EA SY A DMINISTRA TION  

UPDA T I NG EMPLOY EE RECORDS   

September is a great time to review the annual earnings you have
on record at GroupHEALTH. Benefit payments for plan members
are typically based on these earnings. 

You can easily review the annual earnings on your billing
statement, on the Employee screen in WEBS, or we are happy to provide you
with a salary spreadsheet. 

If you have changes to make save time and ask your GroupHEALTH
Representative to import the salary information directly into WEBS.



PPLLAANN  AADDMMIINNIISSTTRRAATTOORR  NNEEWWSS

IINNTTRROODDUUCCIINNGG  LLII FFEEWWOORRKKSS  LLII FFTT   SSEESSSSIIOONN

LLIIFFTT  sseessssiioonn  iiss  nnooww  aavvaaiillaabbllee  iimmmmeeddiiaatteellyy  iinn  aallll  ppllaannss  wwiitthh

LLiiffeeWW oorrkkss,,  aatt  nnoo  aaddddiittiioonnaall  ccoosstt..

LIFT session is a virtual fitness platforms where your employees can
access personalized fitness programs through their mobile device.
Video-driven exercise regimens are built for each employee, based

on their profile and preferences. Plus, employees can access fitness coaches if 
they have questions  or they can choose to work out under the live supervision of 
a coach through 1-on-1 or group training sessions.  

Corporate challenges, group training, and 1-on-1 personal training are available 
at an additional cost. 

WW HHYY  LLIIFFTT  SSEESSSSIIOONN??
Virtual fitness supports employee wellness by combining technology and live 
coaches in an environment where users are held accountable, workout safely at 
maximum efficiency, achieve results faster, and have fun!

HHOOWW  TTOO  GGEETT  SSTTAARRTTEEDD
Get started online by visiting the LifeWorks LIFT session website through the button 
below. Sign up and complete the online fitness assessment to start your fitness 
journey. Get started with LIFT session at https://lifeworks-global.liftsession.com/

Teelllliinngg  YYoouurr  EEmmppllooyyeeeess  AAbboouutt  LLIIFFTT  sseessssiioonn
If LifeWorks is part of your employee benefits plan, you will want to let your 
employees know about LIFT sessions so that they can begin to use this service. 
Communication resources are available to you through the PA Knowledge Base.
Visit https://clienthelp.grouphealth.ca/knowledgebase/communicate-adding-
lifeworks-lift/ for employee communication resources.



CCoommmmuunniiccaattiinngg  tthhiiss  cchhaannggee  ttoo  yyoouurr  eemmppllooyyeeeess
If Virtual Healthcare, powered by Akira, has been added to your benefits plan, 
you will want to let your plan members know about this change so that they can 
begin to use this service. We've made communication resources available to you 
through the PA Knowledge Base. Use the button below to access these resources.
Visit https://clienthelp.grouphealth.ca/knowledgebase/communicate-adding-
virtual-health-care/ for employee communication resources.

VVIIRRTTUUAALL  HHEEAALLTTHHCCAARREE,,  PPOOWWEERREEDD  BBYY   AAKKIIRRAA

BBeeggiinnnniinngg  OOccttoobbeerr  22001199,,  mmoosstt  rreenneewwiinngg  GGrroouuppHHEEAALLTTHH
eemmppllooyyeeee  bbeenneeffiitt  ppllaannss  wwiillll  iinncclluuddee  VViirrttuuaall  HHeeaalltthhccaarree,,
ppoowweerreedd  bbyy  AAkkiirraa..

If your plan qualifies for Akira, your renewal document will reflect
this change. Your Advisor Partner or GroupHEALTH Benefits Specialist
can answer any questions about this service for you.

Virtual Healthcare, powered by Akira allows employees to consult confidentially 
with an accredited doctor or nurse practitioner by video conference using their 
phone, tablet or computer. The Akira medical team can diagnose medical 
concerns, write prescriptions, order diagnostic tests and refer patients to doctors 
and other specialists. Read more about Virtual Healthcare, powered by Akira 
here: https://solutions.grouphealth.ca/s/virtualhealthcare/

​ ​IIMMPPOORRTTAANNTT  RREEMMIINNDDEERRSS

NNEEWW  RREEXXAALLLL  DDIIRREECCTT  LLOOCCAATT IIOONN  IINN  BBCC

On Tuesday, August 6, Rexall Direct opened a new facility in BC.
The new location is a larger facility in Surrey, BC dedicated to
fulfilling mail orders. See their new address and phone numbers
below:

77449955  113322  SSttrreeeett,,  uunniitt  11000033
SSuurrrreeyy,,  BBCC
VV33WW   11JJ88

Long distance phone: 11--888888--779922--33666677
Local phone: 660044--442211--88449988
Fax: 11--880000--556633--88993344

CCoommmmuunniiccaattiinngg  tthhiiss  cchhaannggee  ttoo  yyoouurr  eemmppllooyyeeeess
In July, Rexall Direct provided their current patients with a letter advising them of
the change. GroupHEALTH has updated all member-facing materials with the
new contact information.



Questions or comments?

Please contact your GroupHEALTH Representative.

Email:  info@grouphealth.ca

www.grouphealth.ca

OONNLLIINNEE  KKNNOOWWLLEEDDGGEE  BBAASSEE

Everything you need to know about administering your benefits plan, at you 

finger tips. Visit the Knowledge Base at: clienthelp.grouphealth.ca

PPOOWWEERR  TTOOOOLLSS  FFOORR  PPLLAANN  AADDMMIINNIISSTTRRAATTOORRSS

FFRREEEE  MMOONNTTHHLLYY  WWEEBBIINNAARRSS

Get helpful tips and training on WEBS, Enrol-ME Online and more. Webinar dates 

and registration information can be found here: 

https://register.gotowebinar.com/rt/3123887757755248641. 

mailto:info@grouphealth.ca
http://www.grouphealth.ca/
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