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Discover the Bonus Benefit in your Plan

Your benefit plan is made up of a lot of great benefits, but how much do you know about your plan’s
bonus benefit, LifeWorks?

LifeWorks is your benefit plan’s Employee and Family Assistance Program. LifeWorks, provides 24/7
support with life, health, family, money, work, and everything-in-between. Your employees can access free
and confidential support as well as useful resources on a variety of personal and work related topics online,
via mobile app, or over the phone.

Every month we post a unique LifeWorks feature on WEBS® under Forms and Insurer Information in the
LifeWorks folder. This monthly flyer is a useful resource for managers and staff and can be posted in
common areas in your office, or emailed to your teams to remind them about one of their most valuable
and free benefits.

Support the health and wellbeing of your staff by encouraging them to visit www.lifeworks.com and
download the LifeWorks app from Apple's App Store or Google Play.

Learn more about LifeWorks here:
www.lifeworks.com



Upcoming Webinars — Making the
Most of WEBS®

Chances are you’ve already attended a WEBS® and Enrol-
ME™ webinar, but did you know that we are constantly
improving our systems and adding new features to make
your life as a Plan Administrator easier? If it’s been a
while since your last WEBS® webinar, we know we can
teach you some useful tips and tricks to take you to
Super User status and make your job easier!

WEBS® and Enrol-ME™ are designed with the Plan
Administrator in mind to save you time, streamline your
processes, and keep your benefits administration
accurate. Attending a webinar will help you maximize the
systems you use every day.

Register today for our
next webinar where
we’ll show you

3 time-saving
shortcuts in WEBS®

Register online for the next webinar:

Wednesday December 13,2017 10:00 AM - 11:00 AM
PST https://attendee.gotowebinar.com/
register/164220143752334339

Webinar ID: 821-097-955

Salary Changes, Again?

If you’ve noticed that we highlight
the importance of reporting up to
date salary information in every
edition of PA Advocate, that’s
because it’s important!

To easily review and update your annual earnings you
can:

e Review your annual earnings on your billing
statement or in the Employee screen in WEBS®.

e Ask your Benefits Specialist for an excel
spreadsheet of your annual earnings to review
and update at any time.

e Save time and ask your Benefits Specialist to
import salary information directly into WEBS® so
you don’t have to manually update each salary.

Increase to Employment Insurance
Maximum

Please note that effective January 1, 2018, the
Employment Insurance (EI) maximum will increase
from $S543 to $547 per week. If applicable, this change
will be reflected on your monthly billing statements
starting January 1, 2018.

If your short term disability benefit is impacted by this
change you will be contacted directly by GroupHEALTH
with further information.

Changes to Medical Services Plan
(MSP) Premiums in British Columbia

Effective January 1, 2018, current rates for MSP
premiums will be reduced by 50 percent for all British
Columbians. There is no need to apply for this reduction
as premium amounts will be automatically adjusted. If
applicable, this will be reflected on your January 1,
2018 billing statement.

If you are impacted by this change you will be
contacted directly by GroupHEALTH with further
information.
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oneCards Redesigned

We are pleased to announce that effective December 1, 2017, new employees added to your benefits plan
will receive a redesigned oneCard. This new design features important information to submit claims,

and access LifeWorks.

Take a sneak peek at the new oneCard panels below.

Use your oneCard™
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For your Benefit

GroupHEALTH’s For your Benefit series is designed to answer the most frequently asked questions
a Plan Administrator hears from plan members. Print these out or email to your staff to easily
explain common but complicated benefit questions.

Stay tuned to this newsletter where we'll be sharing new content from GroupHEALTH’s For your Benefit series.
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